7 QUESTIONS TO ASK WHEN CHOOSING A BUILDER
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n l e went to other builders and asked each one,
besides themselves, who they considered a good
builder. Chinburgis name came up several times.(‘)

Nancy & Terry Conklin
NORTH HAMPTON, NEW HAMPSHIRE

nfe were given timelines, we were given
handbooks, we were given checklists. We were never
left in the dark wondering what we should be doing
next. There was constant communication T it just
made us feel so confident. This house was a dream
to build, this is a dream to live here.()

Betsy and Chuck Cressy
DURHAM, NEW HAMPSHIRE

HOW TO CHOOSE A QUALITY BUILDER

I Iouéve chosen the community where you want to live,
and identiyed the land. Youire ready to move forward and
build your home.

Youive heard horror stories about cost overruns, missed
deadlines, and faulty construction. How can you identify
the best builder to help you realize your dream?

This guide provides you with the 7 key questions

that you need to ask when considering who will be the best
builder for your home.
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1 WHAT ARE THE BUILDER(S STANDARDS
FOR PRODUCTS AND CRAFTSMANSHIP?

uality comes from using both excellent products and
superior construction methods.

Find out what products the builder uses. When you
compare quotes from builders, make sure that you are
comparing apples to apples. Anything that is purchased for
your home can come in different price and quality levels.

A Are you going for the greatest cost savings and taking
the risk that you may have to replace items in a few
years?

A Or, do you want to ensure that you have the best
products possible that will last for many years?

Your builder will receive different price quotes for many of
the components of the project.
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On a recent job the builder received a quote that was 10%
higher from one window vendor than another. However,
the more expensive windows also came with a ten-year
replacement guarantee, an excellent reputation and a
website and customer service program that provided
information on everything from condensation within

the home to performance during extreme temperature
puctuations.

Not all products are equal. If knowing that your windows
will remain rattle free and energy efycient during a
Norieaster is important to you, than be sure you know
who is standing behind the windows that the builder uses.

Itis equally important to know what the builderis
standards are for the work that you wonit be able to see
once the house is complete. Does the builder insist that all
frame joists are straight and aligned directly under the wall
studs? How many stringers support the stairs?

Why does it matter? You may have lived in a house that
had squeaky stairs. Trying to get across a room without a
concert of squeaks was an exercise in military precision.
Stairs squeak from depection if the treads are not
substantially supported underneath by sufycient stringers.
Ask the builder about their standards for the fiboneso of a
house. If the joists and studs are not straight or properly
shored, the house may settle unevenly and result in drywall
or pooring cracks. Some settling in a new home is normal,
but you should make sure that you are starting with a
superior structure.
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2 HOW SATISFIED ARE
PREVIOUS CUSTOMERS?

S onft be afraid to ask the builder directly, and to ask
for proof. Itis best to speak with someone who has stood in
your shoes as the customer.

A Are there references that you can speak with directly?

A Does the builder survey their customers?

You can expect that in almost every building project some
things will go wrong T a delivery comes late, a schedule
gets shifted or the wrong appliance is delivered. How does
this builder deal with their customers on good days and,
more importantly, how does this builder behave when
things go wrong?
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3 HOW EXPERIENCED

IS THE BUILDER?

uilding a house is one of the most highly complex
products manufactured by hand. It involves coordinating
hundreds of parts and several different people and skill
levels. Experience matters.

A Does the builder have an established company?

A How many houses has the builder completed?

There has been a long run of strong sales in the housing
market 1 almost thirteen years of unparalleled growth.
Many new builders jumped into the booming profession
hoping to capitalize on this growth. Make sure that youire
not working with a py-by-night operation. Does the builder
have the resources and ability to survive in a slower
market, or will the phone number be disconnected when
you call with a warranty issue in 11 months?

Experience also matters with the sub-contractors that the
builder hires. Ask to meet the project manager who will be
the lead on your project and ynd out how long he or she
has been in the business. You should expect your builder
to be a professional who returns calls in a timely manner,
provides accurate and honest answers to your questions,
has good organizational skills and inspires conydence.
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