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 Quilding a custom home is an exhilarating, creative and rewarding process.

We created this guide to help prepare you for some of the decisions that you will 

make. With over 20 years of custom home building experience, we have learned 

some things that we think can help you to have the best building experience. 
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INTRODUCTION
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 \ ost people start out knowing in which community they want to live. 

Beyond that, it is recognizing what property features are important to you. 

This may mean anything from being within walking distance to downtown, 

overlooking a lake, close to conservation land, or near a particular school. Make 

your wish list of the most important features. This will help you narrow down 

your search early and save you hours of time looking at land that doesnôt meet 

your needs. 

This is your dream home ï donôt start out with a location that you donôt feel  

great about.

A recent client purchased a home in Exeter, adjacent to over 1,000 acres of 

conservation land and town forest. They are avid mountain bikers, and this 

location gave them direct access to miles of challenging trails. Biking is central 

to their lifestyle and they were able to build their home in a location that 

incorporated their passion into their purchase decision. 

Whatever your passion ï gardening, cooking, painting, fishing, kayaking, 

running ï spending some time to find out which locations support that passion 

will pay huge dividends in the end. 
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NOTE: 
Be certain that the lot or land that 

you are considering is zoned for 

what you want to build, before you 

purchase.

CHOOSE YOUR LOCATION AND YOUR LOT
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 P  custom build project requires close collaboration between you, your 

architect and your builder. This team will be responsible for making your dream 

become a reality. Many people work with an architect long before choosing a 

builder. By incorporating the builder early, you can avoid significant surprises 

when you get to costing out your project. Nothing can take the wind out of your 

sails as much as believing youôve designed your dream home, only to find that it 

is much more expensive than you can afford.

If you have not identified an architect or builder, itôs time to do your homework.

Å Identify homes that you love and ask people who they worked with. 

 Even strangers will be flattered, and will be more than happy to tell you   

 everything that you want to know.

Å Do the ñwaveò test. Drive through a neighborhood of homes that the 

 builder has completed and wave at people. Do they seem enthusiastic?   

 Would they recommend their builder to friends or family?

Å Use the grapevine. Work your own network of friends and associates. 

 Youôll find that a few names will continually surface with great reviews.

Å Look in local publications. Does your area have a home and lifestyle 

 magazine? Are there featured builders whose styles catch your eye? 

 Are there ads that show homes that captivate you?

Å Talk to vendors who work with several building companies. Whether itôs  

 a lighting, flooring, or other company that works with many builders, they  

 could have some great insight. How does the builder treat the people that 

 they work with? If the builder is well respected, treats them fairly, and  

 pays on time, then those companies in turn will do their best work for the  

 builder ï and that translates into quality for you. 
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NOTE: 
Good chemistry between you, your 

architect and your builder will 

result in a much better experience 

and home. When you interview 

builders and architects, ask direct 

questions about how they work 

with other professionals. If you 

have narrowed down your list, 

ask if each is familiar with the 

otherôs work and always speak 

with references. Make your choices 

based on design excellence as well 

as personal chemistry. The last 

thing you should have to do is 

mediate between clashing egos!

ASSEMBLE YOUR TEAM
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 a eputable builders should have a warranty program that protects you from 

specific structural or construction defects for a defined period of time. When 

you move in to your home, you transition from buyer to owner, and the ongoing 

maintenance of your home belongs to you. 

However, your builder should always remain available to answer any questions 

or concerns that you have, and should have a defined process for coming back 

and correcting problems within a timely manner. Many builders offer a 60-day 

warranty check up, and a 1-year warranty check up. 

Does your builder guarantee dry basements...squeak free floors? Find out about 

your builderôs warranty philosophy. Know that a home contains hundreds of 

complex separate parts, pieces and systems. The need for a few tweaks or fixes 

is almost inevitable ï the important thing is how your builder will handle issues 

when they arise.

Ask your builder what their warranty procedure is. Find a builder who will 

continue to care about the quality of their workmanship, and define their 

warranty, even after you take ownership.
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ASK ABOUT WARRANTY




